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A community consultation program was run throughout 
September 2018, focused on the key design principles for 
the Tweed Valley Hospital.  

The consultation engaged community members in 
developing the principles relating to master planning and 
design concepts for the hospital, based on themes 
developed by the project’s Community Reference Panel.   

Community members were encouraged to share their ideas 
and aspirations for the new hospital using a number of 
engagement methods, including:  

■ Face-to-face consultation at pop-up community 
information booths 

■ Online survey 
■ Direct mail campaign to subscribed email list  
■ Information on the project website. 

The consultation program 

Consultation was undertaken from 17 September 2018 to  
30 September 2018. An online survey was developed 
and released to support consultation; along with a number  
of pop-ups held with supporting information to promote 
participation in the opportunity. 

Materials were produced and distributed at pop-ups to 
provide information to community members, including how  
to participate in the online survey and on the development  
of the hospital design.  

Consultation extended to population centres across the 
Tweed region including Tweed Heads, Cudgen, Kingscliff, 
Pottsville, Murwillumbah and Byron Bay.  

Key themes and outcomes  

Over 1,000 people within the region were directly involved 
in the consultation either through face-to-face engagement, 
the project website or through the online survey.  

A number of key themes emerged from the feedback 
received, including:  

■ Transport and access – including public transport 
options 

■ Expanded retail opportunities – a variety of food options 
and increased operational hours, provision of other 
speciality stores (e.g. newsagent, florist) 

■ Additional service provision – support for an increase of 
clinical services to reduce the need to travel out of area 

■ Community gardens – provision of outdoor space 
where people can meet  

■ Family spaces – where families can be together in 
comfort, outside of the hospital environment 

■ Car parking – adequate, safe and close-by, with 
consideration given to cost 

■ Master planning and future growth – allowing the room 
for future development if needed, spaces for collocating 
private medical providers on the campus.  

Feedback received throughout consultation activities is 
being used to inform the hospital’s concept design. 

Tweed Valley Hospital design principles consultation 
Summary report 

Consultation quick stats 
for 17 September – 30 September 2018 

■ 9 community pop-ups 

■ 148 community members attended pop-ups 

■ 494 emails sent to invite stakeholders to complete  
the online survey 

■ Online survey was active for 14 days 

■ 509 survey responses were received 

■ 508 project website hits 

■ 71% of visitors were new to the project website.  
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2. Car parking  
94 per cent of respondents strongly agreed or agreed that 
there should be sufficient and specialised car parking in the 
right places to meet the needs of the hospital. 

Online survey results 

The online survey was an opportunity to test fifteen key 
themes and ideas identified by the Community Reference 
Panel at a Master Planning workshop, and asked the wider 
community what their key priority areas for the new hospital. 

509 people completed the online survey. 

The respondents’ top three priorities for the new hospital 
are:  
 
1. Environmental sustainability 
2. Car parking 
3. Potential traffic congestion. 

1. Environmental sustainability 
93 per cent of respondents strongly agreed or agreed that 
the facility should embrace environmentally sustainable 
strategies such as renewable energy. 

3. Traffic congestion 
94 per cent of respondents strongly agreed or agreed that 
the facility should not increase traffic congestion to  
surrounding roads, and should take advantage of future 
road connections.  

In your words 

Family spaces 

“The hospital should have more space for families, to meet 
and be comfortable whilst their family member or friends 
were receiving care.”  

Additional service provision  

“All services should be covered so that residents do not 
have to travel anywhere else for treatment.”  

Expanded retail opportunities  

“Healthy food options and variety offered.”  

Transport and access  

“Need adequate public transport especially for clients  
coming from afar.” 

	
Community gardens 

“Outside eating and meeting point areas, covered and  
uncovered. Footpaths, landscaping, natural environment to 
enjoy during breaks.” 

Master planning and future growth 

“The facility should be capable of providing a wide range of 
services and be future proofed.” 

Car parking  

“Superior access to promote easy, safe staff parking, stress 
free parking for patient arrivals and encourage visitors to  
easily come to give support for patients.” 


